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¢ Who are we? / {Quienes somos?
‘ EXPER\EY*Q@
MHP Salud es una organizacién nacional sin
MHP Salud is a national nonprofit organization fines de lucro que implementa y administra
that implements and runs Community Health programas de promotores(as) de salud. Estos
Worker (CHW) programs. These programs programas brindan educacién sobre la salud
provide peer health education, increase access entre companeros, aumentan el acceso a los
to health resources and bring community recursos de salud y unen a los miembros de la
members closer. MHP Salud also has comunidad. MHP Salud también tiene una
extensive experience offering health amplia experiencia en ofrecer capacitaciény
organizations and service providers training asistencia técnica a organizaciones de salud y
and technical assistance on CHW programming proveedores de servicios sobre la programacion
tailored to their specific needs. de los(as) promotores(as) de salud adaptada a

sus necesidades especificas.



Strengthening Aging Services for Hispanic Populations /
Fortaleciendo los Servicios para Personas Mayores de |a
Poblacion Hispana

This project was supported, in part by grant number SOHDRC0004-01-00, from the U.S. Administration for Community Living,
Department of Health and Human Services, Washington, D.C. 20201. Grantees undertaking projects under government

sponsorship are encouraged to express freely their findings and conclusions. Points of view or opinions do not, therefore,
necessarily represent official Administration for Community Living policy.

Este proyecto fue apoyado, en parte, por la subvencion nimero 90HDRC0004-01-00, de la Administracion de los Estados
Unidos para la Vida Comunitaria, Departamento de Salud y Servicios Humanos, Washington, DC 20201. Se alienta a los
beneficiarios que emprenden proyectos bajo el patrocinio del gobierno a expresar libremente sus hallazgos y conclusiones.

Los puntos de vista u opiniones, por lo tanto, no representan necesariamente la politica oficial de la Administracién para la
Vida Comunitaria.



Overview of Aging Services Program /
Descripcion General del Programa de Servicios para Personas Mayores

| - Resources

TTA/ A
|LH [ Recursos /

EFy Virtual Learning
r-\prendizaje Virtual

 Culturally and * Focuson * Webinars
Linguistically peers/CHWs / * Learning
Appropriate Enfoque en los Collaboratives /
material / Material compafieros/ Aprendizaje
cultural y promotores(as) de Colaborativo
lingliisticamente salud * Pre-recorded
apropiado * Bi-monthly TA Calls / sessions / Sesiones
* Blogs Llamadas pregrabadas
 Newsletters / bimensuales de AT
Boletines * Incoming TTA
« Resources / Requests / Solicitud
Recursos de asistencia

Supported by / apoyado por the Administration for Comm



* Provide resources and training on key issues affecting the Aging
Hispanic/Latino community

* Proporcionar recursos y entrenamiento sobre problemas clave que afectan a
la comunidad hispana / latina en a la tercera edad

* Peer support
e Apoyo entre companeros

* Collect feedback from service providers on future TA topics

* Recopilar comentarios de los proveedores de servicios sobre futuros temas
de AT




Introductions / Introducciones

NAME LOCATION ORGANIZATION
NOMBRE UBICACION ORGANIZACION




The American Public Health Association has adopted the following definition of

A Community Health Worker is a frontline public health worker who is a trusted
member of and/or has an unusually close understanding of the community served.
This trusting relationship enables the worker to serve as a liaison/link/intermediary
between health/social services and the community to facilitate access to services and
improve the quality and cultural competence of service delivery.

A Community Health Worker also builds individual and community capacity by
increasing health knowledge and self-sufficiency through a range of activities such as
outreach, community education, informal counseling, social support and advocacy.

A Community Health Worker is a trusted member of the
community who empowers their peers through education
and connections to health and social resources.




La Asociacion Estadounidense de Salud Publica
ha adoptado la siguiente definicion de
Promotor y Promotora de Salud

Los(as) Promotores(as) de Salud o Trabajadores Comunitarios son aquellos que ocupan la
primera linea de atencidn en la salud publica.

Son miembros en los cuales la comunidad ha puesto su confianza y que poseen un
conocimiento Unico sobre la comunidad a la que sirven.

Basado en esta relacion de confianza, los(as) promotores(as) se convierten en el enlace,
son el interlocutor o intermediario entre los servicios de salud o servicios sociales y la
comunidad, facilitando el acceso y la calidad de los servicios de salud y mejorando la
atencion culturalmente adecuada.

Ademas, los(as) promotores(as) de salud desarrollan capacidades individuales y
comunitarias al incrementar el conocimiento sobre la salud y la autosuficiencia a través de
actividades, tales como: Promocion de Salud, educacidon comunitaria, terapia o consejeria
informal, apoyo social y abogacia.




Full FDA Approval of the Pfizer Vaccine /
Aprobacion Completa de FDA para la Vacuna de Pfizer

What is fully approved?

Pfizer BioNTech now will be called “Comirnaty”

Approved for 16 y/o +

What does “fully approved” mean?

Has gone through the FDA'’s full standard review process
(extensive data with longer follow-up than emergency use
authorization)

Approx. 12,000 Pfizer recipients have been followed for at

least 6 months

Over 165 million people have received a COVID-19 vaccine
Moderna is still under FDA review because it was submitted
after Pfizer

What is approved under Emergency Use Authorization (EUA)?

12-15 y/o can be vaccinated with Pfizer under EUA
Moderna for 18+ y/o

J & Jfor 18 +ylo

Booster shots (will discuss later)

What is coming?

5-11 y/o Pfizer trial data should be available at the end of
September.
Could see vaccines available for this age group in the fall

¢, Qué es aprobacion completa?

¢, Qué significa estar completamente aprobado?

¢ Que esta aprobado con la autorizacion de uso de emergencia (EUA por

-

Pfizer BioNTech ahora se va a llamar “Comirnaty”
Esta aprobado para 16 afios de edad +

Ha pasado por el proceso de revision estandar completo del FDA (datos
extensos con seguimiento de mas largo que lo necesario para la
autorizacion de uso de emergencia).

Han seguido aproximadamente 12.000 recipientes de Pfizer por un
minimo de 6 meses

Mas de 165 millones de personas han recibido una vacuna contra el
COVID-19

Moderna todavia esta debajo revision de FDA porque la aplicacion fue
entregada después de Pfizer

sus siglas en ingles)?

12-15 afios de edad yo pueden recibir la vacuna de Pfizer con la
autorizacion de uso de emergencia

Moderna para 18+ afios de edad

J & J para 18 + afios de edad

Inyecciones de refuerzo (mas informacion después)

¢Qué es lo que se espera?

Datos de prueba para personas 5-11 afios de edad que recibieron la
vacuna de Pfizer trial debe ser disponible al final de septiembre.
Puede estar disponible para ese grupo de edad en el otofio




What is expected to change now that we have FDA full approval?
¢Qué se espera cambiar ahora que hay aprobacion completa de FDA?

There is a potential to improve vaccine uptake - Hay la potencial de mejorar la aceptacion de
Might encourage people who were hesitant la vacuna
because “too new” or “not tested enough” . Puede alentar a las personas las cuales
Not likely to change many minds tuvieron dudas porque la vacuna era
Opens the door for vaccine mandates “demasiada nueva” o “no probado lo
suficiente”
- FDA may grant full approval for otherCOVID- - No es muy probable de cambiar la mente de

19 vaccines in the future muchas personas
- Abre la puerta para mandatos de

vacunaciones

La FDA puede dar la aprobacion completa de
otras vacunas contra el COVID-19 en el
futuro.



Booster Shots / Inyecciones de refuerzo

Booster has been recommended by HHS for El refuerzo ha sido recomendado por HHS para

both the Pfizer and Moderna vaccines: las dos vacunas de Pfizer y Moderna:
»  As of today, it is still subject to FDA e Hasta el dia de hoy, todavia no esta aprobado

thorizati iill not authorized por la FDA
authorization (st r?o au orize ). _ e 8 meses después de que el individuo recibio
» 8 months after the individual received their

Su segunda dosis
second dose o La declaracion oficial indic que estan

> Official statement indicated prepared to begin preparados para iniciar la administracién del
administration of the booster shots the week of refuerzo la semana del 20 de septiembre, 2021
Sep 201, 2021 e ¢ Quién es eligible para la inyeccion de

> Who is eligible for the first booster shots? refuerzo? Aquellos que fueron los primeros en
Those who were fully vaccinated earliest who ser vacunados completamente y que esten al

mayor riesgo (proveedores de salud, cuidado
de largo-plazo, y adultos mayores)

e Se espera que J&J también necesitara un
refuerzo, pero todavia no hay suficiente
informacién para tomar una decision...

are also at greatest risk (healthcare providers,
long-term care, older adults)

> Expect J&J will need booster, but still not
enough info to make a decision...



“Additional dose” / “Dosis adicional”

The CDC recommends an additional dose
for certain immunocompromised
individuals (12+ y/o):

» Research suggests that up to % of
immunocompromised people, who didn’t
develop antibodies after 2 doses, do get some
level of protection after a 3rd dose.

> Atleast 28 days after the completion of the
initial 2-dose vaccine.

» Even after 3" dose, immunocompromised
people are still at greater risk of getting
COVID-109.

La CDC recomienda una dosis adicional
paraindividuos inmunodeprimidos
(mayores de 12+ afos de edad):

Los estudios de investigacion sugieren
gue, hasta la Y2 de las personas
iInmunodeprimidas, que no desarrollaron
anticuerpos después de recibir las dos
dosis, si reciben algun nivel de proteccion
después de una 32 dosis.

Un minimo de 28 dias después de recibir
la 22 dosis de la vacuna inicial.

Aun después de recibir la 32 dosis,
personas inmunodeprimidas tienen un
mayor riesgo de conseguir COVID-19.



Challenges / Retos

e Issues with older adults getting testing e Problemas con hacerse la prueba (ejemplo
(example of Medicare in Texas) de Medicare en Texas)

e Hesitancy surrounding news about booster e Indecision acerca de las noticias sobre la
shots inyeccion de refuerzo

e Share most up-to-date information (when e Compartiendo la informacién actualizada
constantly changing) (cuando se sigue actualizando

e« What challenges have you faced? constantemente)

e ¢Cuales retos han enfrentado ustedes?



Notes From Discussion

Challenges:

e Anger towards unvaccinated individuals taking up space in hospitals which prevents others who are
vaccinated but have other health issues from getting timely treatment (i.e., cancer or other illnesses)

o Difficult for healthcare personnel to provide care for individuals when they have negative feelings
(anger, blame, etc.) towards them. It is important for providers to debrief with colleagues or a
supervisor to help cope with such feelings.

o One participant mentioned “for parents, in AZ, where schools are not mandated to require masks
and there's a lot of discrepancy from school to school and district to district, we see a lot of parents
who don't want to vaccinate their kids, or wear masks due to the fact that there can be a lot of
discrepancies and controversy by decision makers in their children's schools.”

e Theidea that "If my kids can't get it why should | get it, that isn't fair.” The CASE method can be a
good strategy for addressing these concerns.



Notes From Discussion

Best practices:

« When addressing vaccine hesitancy, one organization mentioned they’re having CHWSs organize
one-hour information sharing sessions in community or local housing facilities. Doctors or nurses
come and answer questions and share quick facts about the vaccine. This has shown promising
results, including 3 vaccine hesitant individuals deciding to get vaccinated.

e Just letting people talk about their concerns and feel validated and listened to can help.

e To address hesitancy, helping individuals have a realistic understanding of their susceptibility and
severity of illness or consequences for them if someone is exposed or ill, can help them decide to get
vaccinated. For example, explaining that the Delta variant can have more severe effects, be more
contagious, show the data for your area, etc. Similarly, someone mentioned in the chat that
“unvaccinated children who have been contact with a COVID positive are being quarantined from
schools for 11 days” which can help adults and caretakers for these children decide to get
themselves vaccinated to reduce the likelihood that those children become exposed.

e Increasing perceived susceptibility and severity WITHOUT USING FEAR. Fear tactics are not
effective, and we do not want to be pushing people away.



Strategies / Estrategias

e CHWSs e Promotores de Salud
e CASE Approach e ElI Método CASE
e Education e Educacion

e Community Partnerships e Colaboraciones comunitarias




CHW Strategies / Estrategias para Promotores de Salud

CASE Approach

C — Corroborate
A — About Me

S — Science

E — Explain

Outreach & Education

Community events
Door to door
Home visits (within existing programs)

Support for CHWSs

Organizational training and supervision
Free materials from CDC, MHP_Salud:
CDC info for older adults

NCFH CASE Approach examples

El método CACE

e C —Corroborar

e A —Acercade mi

e C-_Ciencia

e E — Explicar

Alcance comunitario y educacion

e Eventos comunitarios

e Puerta a puerta

e Visitas a domicilio (dentro de programas
existentes)

Apoyo para Promotores de Salud

e Entrenamiento organizacional y supervision

e Materiales gratis del CDC, MHP_Salud:

e Informacion de la CDC para adultos mayores

e Ejemplos del método CACE hecho por NCFH



https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
https://mhpsalud.org/online-resources/covid-19/
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/older-adults.html
https://ncfh.app.box.com/s/6zm603uk669aj5uxz954e7qx5u2n7as8
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
https://mhpsalud.org/online-resources/covid-19/
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/older-adults.html
https://ncfh.app.box.com/s/6zm603uk669aj5uxz954e7qx5u2n7as8

“This is just like the flu vaccine, a ploy for the vaccine producers to make money and inject us with stuff that
doesn’t work every single year!”

“I have heard similar concerns from the community, so | understand your hesitance.”
“In fact, the idea of needing a booster shot also concerned me at the beginning, so | looked into it a
little more and have decided | will get the booster once | become eligible.”

“Many vaccines reduce in effectiveness over time, and although the COVID-19 vaccines are highly
effective in reducing the risk of severe illness, the research indicates that protection begins to decrease over time
and with the Delta variant, we are seeing evidence that there is reduced protection against mild and moderate
disease. Studies suggest a booster will help boost vaccine-induced immunity. The Flu shot is a bit different because
it is not actually a booster shot at all, it is a new vaccine that is protecting against new strains of the flu virus that
appear and/or evolve every year.”

“Because this is a new virus, the research and recommendations are constantly being updated. | know
this can be confusing, but the science shows us that a booster vaccine is going to help prevent people from getting
severely ill from COVID-19. While the delta variant is circulating, it is important to do everything we can to prevent
the spread of the virus including getting a booster shot when we become eligible. Would you like me to contact
you with more information about how to get the booster once it’s available?”

https://www.mnmed.org/getattachment/news-and-publications/mn-medicine-magazine/Past-Issues/Past-Issues-2021/Mar-Apr-
2021/Applyingthecaseapproach.pdf.aspx?lang=en-US



“Esto es exactamente como la vacuna contra la gripe (influenza), una tdactica para las compaiias de vacunas
para hacer dinero y inyectarnos con cosas que ni funcionan cada aino!”

“He escuchado preocupaciones parecidas de la comunidad, entonces entiendo sus dudas.”
“De hecho, la idea de necesitar una inyeccion de refuerzo también me preocupo al principio, y
por eso busqué informacion y he decidido que yo recibiré el refuerzo cuando sea eligible”

“Muchas vacunas reducen en su eficacia con tiempo, y a pesar de que las vacunas contra el COVID-19
son muy eficaz en reducir el riesgo de enfermarse gravemente, los estudios indican que la proteccion empieza a
reducir al pasar el tiempo y con la variante Delta, estamos viendo evidencias que hay una reduccion en proteccion
de enfermarse levemente y moderadamente. Estudios sugiere que un refuerzo ayudara mejorar la inmunidad
inducida por la vacuna. La vacuna contra la gripe (influenza) es un poco diferente porque no es una inyeccion de
refuerzo para nada, es una nueva vacuna que proteja contra cepas nuevas de la gripe que aparecen y/o
evolucionan cada afo.”

“Porque es un virus nuevo, los estudios y recomendaciones estdn actualizindose constantemente. Sé
que es confuso, pero la ciencia nos ensena que una inyeccion de refuerzo ayudarad a las personas a prevenir
enfermarse gravemente del COVID-19. Mientras este circulando el variante Delta, es importante hacer todo lo que
se puede para prevenir la propagacion del virus, incluyendo recibir su refuerzo cuando sea eligible. ¢ Te gustaria
que te contacte con mas informacion sobre como recibir un refuerzo cuando este disponible?

https://www.mnmed.org/getattachment/news-and-publications/mn-medicine-magazine/Past-Issues/Past-Issues-2021/Mar-Apr-
2021/Applyingthecaseapproach.pdf.aspx?lang=en-US



References

https://www.purdue.edu/newsroom/releases/2021/Q3/expert-what-fda-approval-means-for-covid-19-vaccines.html

https://www.nj.com/coronavirus/2021/08/what-does-fda-approval-mean-for-the-covid-vaccine.htmi

https://www.fda.gov/news-events/press-announcements/fda-approves-first-covid-19-vaccine

https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/pfizer-biontech-covid-19-vaccine-
frequently-asked-questions

https://www.hopkinsmedicine.org/health/conditions-and-diseases/coronavirus/full-fda-approval-of-a-covid-19-vaccine-what-you-should-
know

https://www.npr.org/sections/coronavirus-live-updates/2021/08/23/1030251410/pfizer-covid-vaccine-fda-approval

https://www.cdc.gov/media/releases/2021/s0818-covid-19-booster-shots.html

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html

https://www.ncoa.org/article/covid-booster-shot-do-i-need-it

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/immuno.html



https://www.purdue.edu/newsroom/releases/2021/Q3/expert-what-fda-approval-means-for-covid-19-vaccines.html
https://www.nj.com/coronavirus/2021/08/what-does-fda-approval-mean-for-the-covid-vaccine.html
https://www.fda.gov/news-events/press-announcements/fda-approves-first-covid-19-vaccine
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/pfizer-biontech-covid-19-vaccine-frequently-asked-questions
https://www.hopkinsmedicine.org/health/conditions-and-diseases/coronavirus/full-fda-approval-of-a-covid-19-vaccine-what-you-should-know
https://www.npr.org/sections/coronavirus-live-updates/2021/08/23/1030251410/pfizer-covid-vaccine-fda-approval
https://www.cdc.gov/media/releases/2021/s0818-covid-19-booster-shots.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
https://www.ncoa.org/article/covid-booster-shot-do-i-need-it
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/immuno.html

Survey & Feedback Form

e Please take a moment to complete the survey/feedback from in the chat box.
e [Favor de tomarse un momento para completar la encuesta en la ventana de chat.
e https://mhpsalud.wufoo.com/forms/g4a0ec3lax45ml/



https://mhpsalud.wufoo.com/forms/q4a0ec31ax45ml/

Funding Opportunities / Oportunidades para Fondos

® The Brookdale Foundation Group:
o http://www.brookdalefoundation.net/index.html
o Rolling deadlines
® Carl C. Anderson and Marie Jo Anderson Charitable Foundation: funds nonprofit 501c3 organizations that provide services to low-
income and vulnerable populations including seniors and people with disabilities.
o https://www.theandersonfoundation.org/mission-areas/#examples
o Nov 1, 2021
o New cycle opens Jan 1, 2022
® Jay L. Smith Family Foundation: this funder prioritizes Alzheimer's research and support for individuals suffering from the disease.
o https://www.jaylsmithfamilyfoundation.org/request-an-application
o Due December 31, 2021
® Bank of America Edward N. & Della L. Thome Memorial Foundation: supports programs that promote the dignified treatment of
older adults AND medical research on diseases affecting older adults.
o https://www.bankofamerica.com/philanthropic/foundation/?fnld=47
0 Rolling deadline for direct service applications
® The East Hill Woods Fund at Connecticut Community Foundation provides funding for grants that improve the quality of life for
older adults.
o https://conncf.org/supporting-nonprofits/older-adults/
® Retirement Research Foundation Direct Service Grants
o  http://www.rrf.org/apply-for-a-grant/direct-service-grants/



http://www.brookdalefoundation.net/index.html
https://www.theandersonfoundation.org/mission-areas/#examples
https://www.jaylsmithfamilyfoundation.org/request-an-application
https://www.bankofamerica.com/philanthropic/foundation/?fnId=47
https://conncf.org/supporting-nonprofits/older-adults/
http://www.rrf.org/apply-for-a-grant/direct-service-grants/

Thank you! / jGracias!

Shannon Patrick, Program Director
MHP Salud
spatrick@mhpsalud.org

Monica Calderon, CHW Resource Specialist
MHP Salud
mcalderon@mhpsalud.org
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