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Why Invest in MHP

Salud Learning

Pathways?
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Improve outcomes. Improve sustainability.

Improve public health.

Your outcomes (and your bottom line) are directly tied to the experience,
expertise, and commitment of your workforce - you can’t afford not to invest

in Learning Pathways.

Turnover in public health remains a

challenge, at nearly 50%. It's time to
renew the focus on retention before it's

too late.

Among the top reasons employees stay

with their companies*

¢ Professional Development and
Growth Opportunities

e Positive Work Environment, including

Supportive Supervisors
e Promotional Pathways

MHP Salud'’s Learning Pathways
provides the foundation for you to
address turnover and improve

outcomes. We equip frontline staff and

supervisors with training, tools, and

practical application to improve service

delivery, increase effectiveness and

productivity, improve community trust,
improve access to health services, and

strengthen the bottom line.

Did you know ... ?

Turnover in public health
is a growing crisis.

50%

average turnover rate in
public health systems'

17%

turnover rate among
professionals with less than
5 years of experience'

Learning Pathways helps
you build your workforce,
sustain your organization,
and improve outcomes.

1.de Beaumont Foundation. (2023, March 6). Public health turnover threatens community health and safety. Public Health Turnover Threatens Community Health and
safety (https://debeaumont.org/news/2023/public-health-turnover-threatens-community-health-and-safety/)

2.SHRM. (2024, November 14). Future of talent retention: Understanding why employees leave and why they stay. Future of Talent Retention: Understanding Why
Employees Leave and Why They Stay (httDs://Wsthrm.orq/executive-network/insiqhts/future-of-talent-retention-report-whv-emplovees-Ieave)_
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What makes MHP Salud’s Learning
Pathways different (and effective)?

Bottom line: Our approach works.

We combine decades of public health experience, real-world scenarios, and
best practices to provide comprehensive training with practical education
participants can put to work immediately. Email info@mhpsalud.org to get
started.

Our pathways:

Integrate the Core Competencies, which guarantees our training
meets professional benchmarks in public health

Combine evidence-based practices, research and real-world
experience for an unparalleled training experience

Build core competencies across the public health workforce, with an
option to align with the Community Health Workforce

Align with industry standards so participants can excel as frontline
professionals and leaders

From foundational training for emerging public health professionals to
advanced development for leaders, Learning Pathways prepares the
workforce to strategically address challenges, thoughtfully serve populations,
and maximize impact for their organizations and communities.
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Workforce
Development

& Retention

Equip your team to grow,
stay, and thrive
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Strong outcomes start with a strong team. Prepare your team to succeed with
strategies that drive retention, promote internal growth and elevate frontline roles.
Each session focuses on practical solutions and actionable tools to drive progress.

Learning Pathways & Courses Include

Workplace Culture 101 Series ...

Growth Mindset at Work
Empowering Employee Decisions
Building Accountability

Building Effective Teams

CHW Development & Certification e,

Introduction to the CHW Profession

CHWs in Health Systems Parts | & I
Person-Centered Responsiveness Parts | & I
Connecting Communities Parts | & I

Advocacy Starts with You

Becoming a Voice for the Community

Know the Line, Walk the Line - Professionalism and Boundaries
Practice with Purpose

Leadership and Career Pathways for CHWs

Safety and Home Visits

The Impact of Backgrounds & Traditions on Health
Client Visits for Public Health Workers

Case Management

Medication Management

Motivational Interviewing

Community Needs Assessment

Mission-Driven Talent Series ..........ccoooveeveeeeeceeeereeeerans

Effective Onboarding and Retention for CHWs
Recruiting and Hiring of Staff

MHP SALUD TRAINING COURSE CATALOG | 4
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Workforce Development and Retention

Workforce Culture 101 Series

Growth Mindset at Work

1 Hour

E-learning

e Learn how to shift a fixed mindset into one that embraces growth

e Explore how feedback, persistence, and learning from mistakes can
lead to stronger performance, innovation, and personal development

Empowering Employee Decisions

1Hour

E-learning

e Explore how to foster a culture where employees feel confident making decisions

e Gain tools and strategies to promote trust, increase ownership, and encourage team
members to take initiative without fear of failure

Building Accountability

1Hour

E-learning

e Understand what true accountability looks like in a supportive work environment

e Learn how to set clear expectations, follow through consistently, and create a culture
where responsibility is shared and results are owned

Building Effective Teams

1Hour

E-learning

» Discover what makes teams work well — and what gets in the way

* Dive into practical tools to improve communication, strengthen collaboration, and
address challenges so your team can thrive together

MHP SALUD TRAINING COURSE CATALOG | 5



Workforce Development and Retention

CHW Development & Certification Courses

Introduction to the CHW Profession

1 Hour Florida Certification Course

E-learning Texas CHW Certification CEU Course

CHWs in Health Systems Part I:
Understanding Community Health Needs

2 Hours Florida Certification Course

Instructor-led Training Texas CHW Certification CEU Course

* Explore the foundational role of CHWs in addressing everyday factors that shape health

e Learn how to identify and respond to common health stressors in your community,
recognize primary risk indicators, and apply prevention-focused strategies to support
individuals and families

LU CHWs in Health Systems Part II: Navigating
. Systems and Strengthening Impact

2 Hours Florida Certification Course

Instructor-led Training Texas CHW Certification CEU Course

e Gain a clear picture of how CHWs work within health systems to connect people to care

e Understand the structure of the healthcare system, workplace safety standards
(OSHA), and how to use data to guide outreach, referrals, and program planning

Person-Centered Responsiveness Part I:
Navigating Conflict in the Workplace

2 Hours Florida Certification Course

Instructor-led Training Texas CHW Certification CEU Course

* Build the skills to manage conflict with professionalism and empathy

* Explore real-world workplace scenarios, learn different conflict types — and how to
manage them — and practice person-centered resolution strategies that improve trust
and communication across teams

MHP SALUD TRAINING COURSE CATALOG | 6



Workforce Development and Retention >> CHW Development & Certification Courses

o P38 Person-Centered Responsiveness Part Il Educating
Az and Engaging Through Adult Learning

2 Hours Florida Certification Course

Instructor-led Training Texas CHW Certification CEU Course

e Learn how to effectively educate and engage community members using adult
learning principles

e Understand how to adapt your approach to different audiences, promote dialogue,
and foster understanding through clear, respectful commmunication

@ .+ Connecting Communities Part I: Building
~, .3, Trust Across Differences

2 Hours Florida Certification Course

Instructor-led Training Texas CHW Certification CEU Course

e Explore practical strategies to recognize and bridge tradition and language gaps
when working with individuals from different backgrounds

» Dive into techniques that build trust, navigate barriers to care, and deliver services
that reflect the needs and values of each person and community

1+ Connecting Communities Part li: Strengthening
lE\ —y~; Access through Referrals and Community
Capacity

2 Hours Florida Certification Course

Instructor-led Training Texas CHW Certification CEU Course

* Learn how to strengthen local capacity through strong service connections and effective
referrals

» Build core skills for access and navigation as you understand how to identify resources,
follow up on referrals, and create sustainable partnerships that improve long-term support

Advocacy Starts with You

2 Hours Florida Certification Course

Instructor-led Training Texas CHW Certification CEU Course

e Understand what advocacy really is and how it shows up in your daily work, from
navigating systems to ensuring people are heard and respected

e Learn how to recognize your rights as a CHW or public health professional, speak up

with confidence, and model advocacy in action
MHP SALUD TRAINING COURSE CATALOG | 7



Workforce Development and Retention >> CHW Development & Certification Courses

Becoming a Voice for the Community

2 Hours Florida Certification Course

Instructor-led Training Texas CHW Certification CEU Course

e Build the skills to serve as a strong liaison between individuals and the
systems they rely on

e Learn practical ways to elevate community needs, collaborate with partners, and
empower others to speak for themselves, turning listening into leadership

Vo&\#‘\; Know the Line, Walk the Line -

3 A ° o °
&e,%%ie\@i‘*ﬁ Professionalism and Boundaries
S
O &% <&
Q“’\,S&S’_ \Q%ﬁq}Q\\é 2 Hours Florida Certification Course
W LAY S
Instructor-led Training Texas CHW Certification CEU Course

 Explore what it means to practice within your professional scope and why it matters

e Learn how to protect client information, follow the law, and make ethical decisions that
reflect integrity and trust

* Make sense of complex rules as we translate them into practical actions every CHW
and public health worker should know

Practice with Purpose

2 Hours Florida Certification Course

Instructor-led Training Texas CHW Certification CEU Course

* Go beyond technical tasks and focus on habits that strengthen your work every day

e Learn documentation best practices, how and when to seek supervision, and why
self-care is a professional responsibility, not a luxury

Leadership and Career Pathways for CHWs

2 Hours Florida Certification Course

Instructor-led Training Texas CHW Certification CEU Course

e Master the tools that can help you grow into leadership roles

e Learn how to build clear pathways for advancement, align personal goals with team
impact, and support professional growth

MHP SALUD TRAINING COURSE CATALOG | 8



Workforce Development and Retention >> CHW Development & Certification Courses

l Safety and Home Visits

2 Hours Florida Certification Course

Instructor-led Training Texas CHW Certification CEU Course

Learn how to assess risk, protect personal safety during home visits, and respond to
unexpected situations with confidence and care

The Impact of Backgrounds & Traditions on Health

2 Hours Florida Certification Course

Instructor-led Training Texas CHW Certification CEU Course

e Explore how personal beliefs and traditions shape health behaviors and how your own
worldview influences the way you serve others

e Learn how to use self-reflection and practical tools to provide more respectful,
responsive care across all communities

Client Visits for Public Health Workers

2 Hours Florida Certification Course

Instructor-led Training Texas CHW Certification CEU Course

e Learn how to plan and conduct effective client visits that build trust and deliver impact

e Gain skills and strategies to meet clients where they are, whether at home or in the
community, while navigating common challenges, protecting safety, and
strengthening connections that support long-term well-being

Case Management

2 Hours Florida Certification Course

Instructor-led Training Texas CHW Certification CEU Course

e Explore how CHWs can provide consistent, person-centered support through the case
management process

e Learn how to assess needs, coordinate services, track progress, and help clients
navigate complex systems to achieve their health and wellness goals over time

MHP SALUD TRAINING COURSE CATALOG | 9



Workforce Development and Retention >> CHW Development & Certification Courses

2 Hours Florida CHW Certification CEU Course

E-learning Texas CHW Certification CEU Course

e Support clients in understanding, managing, and adhering to medication plans
» Build confidence in addressing common barriers and promoting safe practices

Motivational Interviewing

2 Hours Florida CHW Certification CEU Course

Instructor-led Training Texas CHW Certification CEU Course

e Learn how to guide conversations that inspire change without pressure or judgment

* Dive into the core principles of motivational interviewing and practice applying them
in real-world settings

* Build skills to ask the right questions, listen with purpose, and help individuals explore
their own reasons for making healthy choices

s« Y | Community Needs Assessment

2 Hours Florida CHW Certification CEU Course

Sy =

Instructor-led Training Texas CHW Certification CEU Course

e Dive into practical strategies to learn and understand what your community truly needs

e Learn how to conduct effective community needs assessments, from gathering data to
engaging residents, and turn observations and input into actionable insights that guide
programs, outreach, and resource development

MHP SALUD TRAINING COURSE CATALOG | 10



Workforce Development and Retention

Mission-Driven Talent Series

Effective Onboarding and Retention

2 Hours

Instructor-led Training

e Design onboarding experiences that spark connection and engagement

e Lay the foundation for success by supporting new staff through their first 90 days and
applying retention strategies that build long-term commitment

Recruiting and Hiring of Staff

2 Hours

Instructor-led Training

e Master techniques to attract and select mission-aligned candidates
e Learn how to streamline hiring processes and set up staff for success from day one

MHP SALUD TRAINING COURSE CATALOG |1
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CHW Program
Desigh &
Supervision

Build programs that work
— and last

The secret to successful outcomes in public health: Strong leadership. Whether
you’re new to supervision or highly seasoned in your role, you'll gain key strategies
to build and strengthen teams, integral competencies and traits for success, and
communication must-haves for effective leadership.

The Foundational Edge: Leading Public Health Teams
CHW Foundations
Grounded Leadership Parts | & I

Supervisory Competencies Parts | &I
Transitioning into Leadership Parts | & I

The Leadership Edge: Critical Skills for Public Health Supervisors ........................... 15

Leadership Styles

Grounded Leadership

Emotional Intelligence

Core Competencies for Supervisors Parts | & I

The Development Edge: Building High-Performing Teams in Public Health ...................... 16

Supervising with Purpose

Effective Communication for a New Supervisor
Team Dynamics/Team Building

Managing Performance Parts | & I

Coaching for High Performance

Conflict Management/Resolution for Supervisors
Well-Being Stewardship

MHP SALUD TRAINING COURSE CATALOG | 12
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CHW Program Design and Supervision

The Foundational Edge: @ Thouwsto

Self-Led Online

Leading Public Health Teams - @ oming

CHW Foundations

1Hour

E-learning

Gain a deep understanding of the history, core responsibilities and community impact of CHWs

@K [ &a &) Grounded Leadership Part |

I&E% H}% e

Define what it means to “step into your role” as you learn key traits and competencies, and
explore the importance of role clarity

m 'L 2n &1 Grounded Leadership Part I

LEABERSHIP o -
t 9:4{0 s E-learning

Align personal and team goals with organizational priorities to understand how to
lead with intentionality

Supervisory Competencies Part |

1 Hour

E-learning

Master practical skills for effective supervision, from communication and resource
management to community partnerships

MHP SALUD TRAINING COURSE CATALOG | 13



CHW Program Design and Supervision >> The Foundational Edge: Leading Public Health Teams

U Supervisory Competencies Part I

1 Hour

E-learning

Dive into the systems that shape public health programs as you learn to analyze data,
develop programs and policies, and lead with a systems-thinking approach

Transitioning into Leadership Part |
1 Hour
E-learning

Learn how to navigate the transition from peer to supervisor, balance leadership with
technical skills, and set clear boundaries that promote fairness and trust

Part i Transitioning into Leadership Part li

1 Hour

E-learning
Strengthen your leadership presence as you learn how to manage relationships with
former peers, avoid favoritism, and deliver constructive feedback

MHP SALUD TRAINING COURSE CATALOG | 14



CHW Program Design and Supervision

The Leadership Edge: Critical Skills  ® “

Instructor-Led
for Public Health Supervisors - @ T
Leadership Styles
2 Hours

Instructor-led Training

Learn the 4 leadership styles and how to apply them in real-world scenarios to best
support your team and organization

Grounded Leadership

2 Hours

Instructor-led Training

Learn to communicate expectations, build credibility, and avoid role confusion that
leads to conflict and burnout

Emotional Intelligence

2 Hours

Instructor-led Training

Learn the 5 components of emotional intelligence and how to apply them to build trust,
resolve conflict, and support your team

Core Competencies for Supervisors Part |

2 Hours

Instructor-led Training

Develop 4 essential public health supervision competencies to build strong connections,
improve access to care, manage resources, and practice effective commmunication

Core Competencies for Supervisors Part II

2 Hours

Instructor-led Training

Explore how to make evidence-informed decisions, apply public health concepts, and lead
through change with a systems lens to influence program impact from the ground up

MHP SALUD TRAINING COURSE CATALOG | 15



CHW Program Design and Supervision

The Development Edge: Building @ prousco

Instructor-Led

High-Performing Teams in Public Health i Training

Supervising with Purpose
2 Hours

Instructor-led Training

Using core values, models, and practical tools, differentiate between managing tasks and
leading people, and develop an approach grounded in respect, clarity, and confidence

Effective Communication for a New Supervisor

2 Hours

Instructor-led Training

Learn simple and powerful strategies to connect with your team and lead with empathy

Team Dynamics/Team Building

2 Hours

Instructor-led Training

Build a stronger team as you learn to assess team stages and apply practical tools and
conflict management techniques

Managing Performance Part |

2 Hours

Instructor-led Training

Learn to set expectations, motivate staff, create a healthy workplace culture, and
reinforce ethical, professional standards

Partll Managing Performance Part li

2 Hours

Instructor-led Training

Take your performance management skills to the next level as you learn to recognize

underperformance, use coaching strategies to support improvement, and navigate
tough conversations with confidence

MHP SALUD TRAINING COURSE CATALOG | 16



CHW Program Design and Supervision >> The Development Edge: Building High-Performing Teams in Public Health

Coaching for High Performance
2 Hours

Instructor-led Training

Learn the difference between managing and coaching, explore how to provide development-
focused feedback, and dive into mentorship strategies to help your team thrive

Conflict Management/Resolution for Supervisors

2 Hours

Instructor-led Training

Learn to identify common conflict stages, how to effectively prevent tension and de-escalate
disagreements, and build a healthier team culture

Well-Being Stewardship

2 Hours

Instructor-led Training

Support your team’s emotional, mental, and social health as you learn to recognize signs
of burnout, create a culture of psychological safety, and model appropriate boundaries to
set the tone for a thriving workplace

MHP SALUD TRAINING COURSE CATALOG |17
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Data-Driven
Improvement

Use data to drive action, | 1 \“‘ “ \\‘\\%\\\§
not just check boxes . u“ -

Build confidence to use data in real-world settings, from frontline documentation to big-
picture evaluation. Demystify the data as you translate numbers into stories, outcomes into
impact, and reports into results that matter.

Measuring Impact and Evaluating Public
Health Programs
2 Hours Florida CHW Certification CEU Course

Instructor-led Training Texas CHW Certification CEU Course

» Develop practical skills to measure and demonstrate the effectiveness of public
health initiatives

* Learn how to select meaningful metrics, analyze outcomes, conduct evaluations,
and use the findings to improve programs and secure support from stakeholders

Documentation and Data

2 Hours Florida CHW Certification CEU Course

Instructor-led Training Texas CHW Certification CEU Course

* Master core documentation and data practices essential for CHWs and frontline public
health professionals

e Gain tools to document interactions accurately, handle sensitive information responsibly,
and use collected data to guide service decisions and improve care delivery

\

Assess the financial return of public health efforts as you identify key costs and benefits,
analyze results, and present data in a way that clearly demonstrates impact and
strengthens funding proposals

Cost-Benefit Analysis

2 Hours Florida CHW Certification CEU Course

Instructor-led Training Texas CHW Certification CEU Course

MHP SALUD TRAINING COURSE CATALOG | 18



Staff Wellness
& Community
Well-Being
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Protect your greatest
asset: Your people

Support the emotional, social, and mental well-being of your team with practical tools
and person-centered strategies. You'll learn to recognize stress, prevent burnout, and
strengthen support systems across teams and communities.

Courses Include

AR Well-Being Stewardship
/
wWIEIL L IBIEITINIG 2 Hours Florida CHW Certification CEU Course
& Instructor-led Training Texas CHW Certification CEU Course

L3P
B

e Support your team'’s emotional and mental health through psychological safety,
healthy boundaries, and proactive leadership

e Learn to recognize signs of burnout and set a tone of sustainable well-being

Mental Health First Aid: Adult-Focused Practices

8 Hours Florida CHW Certification CEU Course

Instructor-led Training Texas CHW Certification CEU Course

* Gain the skills to recognize and respond to signs of mental health challenges in adults

» Build confidence in crisis support, and leave with practical tools to promote mental well-
being in your workplace and community

Mental Health First Aid: Youth-Focused Practices

8 Hours Florida CHW Certification CEU Course

Instructor-led Training Texas CHW Certification CEU Course

e Learn to identify mental health needs in children and adolescents

e Practice communication, de-escalation, and referral strategies that promote safety
and support for youth and families

MHP SALUD TRAINING COURSE CATALOG | 19



Staff Wellness and Community Well-Being

Caregiver Self-Care

1 Hour Florida CHW Certification CEU Course

E-learning Texas CHW Certification CEU Course

Explore realistic, sustainable self-care strategies critical for caregivers and frontline staff
who support others daily

Mental Health with Older Adults

1 Hour Florida CHW Certification CEU Course

E-learning Texas CHW Certification CEU Course

Recognize the emotional and social needs unique to older adults, and develop
respectful strategies to support their mental well-being and reduce isolation

MHP SALUD TRAINING COURSE CATALOG | 20



Nutrition, Self-
Management &
Resource Navigation ! ¥

Support whole-person care
beyond clinic walls

Learn how to break through red tape to improve access to services, implement
creative outreach techniques, and share effective tools to help your community take

control of their health.
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Health Access and Navigation

2 Hours Florida CHW Certification CEU Course

Instructor-led Training Texas CHW Certification CEU Course

Master practical skills to identify barriers, facilitate healthcare access, and effectively
navigate complex healthcare systems for individuals and communities

Outreach with Purpose

2 Hours Florida CHW Certification CEU Course

( 1 Instructor-led Training Texas CHW Certification CEU Course

e Master the art of meaningful outreach

 Explore strategies to identify community needs, engage hard-to-reach populations, and
build trust through clear, respectful communication

e Learn how to meet people where they are and create lasting connections that open the
door to services and support

Navigating Systems without the Red Tape

2 Hours Florida CHW Certification CEU Course

Instructor-led Training Texas CHW Certification CEU Course

 Help clients move through complex systems with clarity and confidence

e Dive into navigation tools and techniques to simplify access to healthcare, social services,

and local resources, reducing confusion and stress for those you serve

MHP SALUD TRAINING COURSE CATALOG | 21



Nutrition, Self~-Management & Resource Navigation

Coordinating Care that Sticks

2 Hours Florida CHW Certification CEU Course

1
"’1

Instructor-led Training Texas CHW Certification CEU Course

e Learn how to make referrals that make a difference

e Learn how to coordinate care across multiple providers, communicate across teams,
and prevent clients from falling through the cracks

e Gain strategies for seamless, person-centered service delivery

Linking Services for Long-Term Impact

2 Hours Florida CHW Certification CEU Course

Instructor-led Training Texas CHW Certification CEU Course

e Build strong, sustainable connections that support lasting outcomes

e Learn how to build formal and informal partnerships, document linkages, and use
feedback to improve coordination efforts over time

» Become the connector your commmunity can rely on

MHP SALUD TRAINING COURSE CATALOG | 22



Quality of Care,
Safety, & Chronic

Disease Management

Boost outcomes through practical,
high-impact strategies

Learn to develop or improve programs driven by safety, quality, and impact
with transferable strategies.

Chronic Disease Management

2 Hours Florida CHW Certification CEU Course

Instructor-led Training Texas CHW Certification CEU Course

Acquire practical strategies to support clients with chronic conditions through
education, care coordination, and evidence-based interventions

End-of-Life Advance Care Planning

1 Hour Florida CHW Certification CEU Course

E-learning Texas CHW Certification CEU Course

Gain confidence to guide sensitive discussions on end-of-life care, document advance
directives, and provide compassionate support to clients and families

Special Populations: Veterans & Older Adults

1 Hour Florida CHW Certification CEU Course

E-learning Texas CHW Certification CEU Course

Develop tailored care strategies that address the unique health, social, and emotional
needs of veterans and older adult populations

MHP SALUD TRAINING COURSE CATALOG | 23



Quality of Care, Safety and Chronic Disease Management

Voluntary/Involuntary Hospitalizations

1 Hour Florida CHW Certification CEU Course

/ ’ E-learning Texas CHW Certification CEU Course

Understand the critical protocols, ethical considerations, and best practices to manage
voluntary and involuntary hospitalizations effectively

Fall and Accident Prevention

1 Hour Florida CHW Certification CEU Course

E-learning Texas CHW Certification CEU Course

Learn proactive measures, risk assessment strategies, and educational approaches to
effectively reduce falls and prevent accidents in vulnerable populations

Abuse and Neglect — Adult

2 Hours Florida CHW Certification CEU Course

Instructor-led Training Texas CHW Certification CEU Course

Recognize signs of abuse and neglect, understand reporting responsibilities, and adopt
intervention strategies to protect vulnerable adults

Abuse and Neglect - Child

2 Hours Florida CHW Certification CEU Course

Instructor-led Training Texas CHW Certification CEU Course

Identify and respond to signs of child abuse and neglect, with clear guidance on
mandatory reporting and appropriate community interventions

Abuse and Neglect — Special Populations

2 Hours Florida CHW Certification CEU Course

Instructor-led Training Texas CHW Certification CEU Course

Understand the complexities of identifying and addressing abuse and neglect within
special populations, including disabled, elderly, and marginalized groups

MHP SALUD TRAINING COURSE CATALOG | 24



Emergency
Preparedness

Plan ahead to protect your
community and workforce

Gain critical skills and tools to prepare for emergencies, natural disasters, disease
outbreaks, and workplace hazards.

Environmental and Occupational Health

2 Hours Florida CHW Certification CEU Course

Instructor-led Training Texas CHW Certification CEU Course

Equip yourself with knowledge to identify environmental and workplace hazards,
implement prevention strategies, and promote safer community health practices

MHP SALUD TRAINING COURSE CATALOG | 25



Telehealth &
Digital Access

Expand digital services . "
and bridge the tech gap \ ) % % R ’

Advance public health outcomes as you bridge the digital divide. Dive into
strategies, techniques, and tools that increase digital access, knowledge, and
comfort for older adults and hard-to-reach populations to use technology to
access health services and support.

Digital Tools and Telehealth

1 Hour Florida CHW Certification CEU Course

E-learning Texas CHW Certification CEU Course

Explore digital platforms and telehealth solutions to effectively deliver remote care,
enhance client engagement, and improve health service accessibility

Digital Literacy

1 Hour Florida CHW Certification CEU Course

E-learning Texas CHW Certification CEU Course

|

Build essential digital skills to successfully navigate and use technology tools for personal,
professional, and healthcare-related tasks

MHP SALUD TRAINING COURSE CATALOG | 26



Custom Programs & Pricing Guide
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Pricing Guide

Want to learn more or
customize a session?

Email info@mhpsalud.org to
schedule a no-obligation 15-minute
discovery call.

Each session includes actionable
tools, customizable templates, and
follow-up support.

E-learning Courses

$35 per course

Save with series bundles:

* Supervisory Series: Get the full series for
just $175 — that’s 2 courses free!

e All Other Series: Get the full series for just
$280 — enjoy 2 free courses!

Instructor-led Training

$94 per person, per session (2 hours each)

Save with series bundles:

* Florida Training Series: Complete all 15
classes (30 hours) for just $846 — that’s
6 classes free when you complete the
series! (Buy 9, get 6 free!)

e LEAD Series: Complete the entire 62-hour
LEAD series for just $1749 per person —
that's almost 13 classes free!

e Supervisory Training Series: Complete The
Foundational Edge, The Leadership Edge,
and The Development Edge for just $1100 —
25% off! Register 3+ supervisors and it's just
$880 per person — that’s 40% off!
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